
Accessing the  Secure Members Section on the International Website 
 

How do I log on to the Secure Member’s Section? 

Log on to the international website    www.altrusa.com 

Click on the Login word on top right   

Enter your email address   Note this must be the one that you have on record 

      with International Office 

Enter your password     

 

 

 

What if you can’t remember your password or don’t have one yet? 

Enter your email address in the “ If you have forgotten password/Don’t have one?” dialog box. 

Click on “send me my password”. 

 

Your pass word will be sent to that email address shortly. 

 

Log on to the Secure Member’s Section using the password they sent you. 

Select the Membership pull down and select My Profile 

This will show all your contact details. Click on “Change Password” and enter a password you 

will be able to remember. 

 

What if I don’t know the email address that International Office has on record for me? 

In this case you need to email International Office and explain that you need to have your 

chosen email address as your email address on their records.  You will probably need to 

provide other identifying information such as your club, name and address and if at all possible 

your membership number. 

International’s email address is altrusa@altrusa.com 

 

What can I find in the Secure Member’s section of the website? 

Member Updates 

Your profile information (and you can change it here to!) 

Club newsletters 

Current E-News (President’s Mailings) 

Past E-News 

Membership Reports 

District and International Officer Reports (Contact Lists) 

 

http://www.altrusa.com/
mailto:altrusa@altrusa.com

